
Your New Debit MasterCard® Way2Go Card™
Leading the way to wherever you want to go.
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Do Not Throw This Card Away!

Using Your Card
•	 Choose the “credit” button to sign for a purchase or the “debit” 

button to get cash back at a merchant location. 
•	 You never pay a fee for purchases with cash back.
•	 Use your card wherever the MasterCard Acceptance Mark is 

displayed.
•	 The Debit MasterCard Way2Go Card™ is accepted at 

merchants, ATMs and bank locations worldwide. Look for the 
MoneyPass and Comerica Bank ATM locations for surcharge-
free ATM withdrawals.

Activate Your New Debit MasterCard®  
Way2Go Card™ Right Away
•	 Select your Personal Identification Number (PIN) by calling the 

toll-free number 1-888-929-2460:
– Enter your card number when prompted. 
– Enter the last four digits of your Social Security Number.
– Enter your date of birth (Example: 03011960, for March 1, 

1960).
– Select a four digit PIN. Enter it a second time to verify.

•	 Sign your name in ink on the back of your card.
•	 For replacement cards, you must select your PIN again to 

activate the card. Be sure to destroy your old card. It will no 
longer work.

•	 Funds will be available on your card when your Payor posts a 
deposit to your account.

Special Features Available at www.GoProgram.com
•		Access to Account Information. Available via the website at 

www.goprogram.com, the customer service toll free number or a 
live operator.

•	 Automated Deposit Notification and Low Balance Alert. 
Select these features from the web or toll free number to activate 
and receive notifications by phone, text or email, when you 
receive a deposit or your balance falls below a certain amount.

•	 Instant Mobile Alert. Select this alert to instantly receive your 
account balance on your mobile device.

•	 Funds Transfer. Transfer your funds to a U.S. bank account using 
the bank transfer feature.

•	 MasterCard Marketplace. This special savings website is 
available only to MasterCard cardholders. Saving up to 30% on 
things you normally purchase. It’s quick and easy to register at 
mastercardmarketplace.com/savings. 

Finding things you need for less: Priceless.

For Customer Service

Call 1-888-Way2Go0 
(888-929-2460)

24 hours a day / 7 days a week
International Calls: 866-569-4494

 TTY: 1-877-906-0085

The Debit MasterCard Way2Go Card™ is issued by Comerica Bank pursuant to a license 
from MasterCard International Incorporated. MasterCard and the MasterCard Brand 
Mark are registered trade marks of MasterCard International Incorporated.

Important ATM Safety Tips
•	 Keep your Personal Identification Number (PIN) a secret. 

Never write it down anywhere, especially on your ATM card. 
•	 Have your ATM card out and ready to use as you approach 

the ATM. 
•	 Be aware of your surroundings.  If you observe or sense 

suspicious persons or circumstances, do not use the machine 
at that time.

•	 Exercise extra caution at night. Whenever possible, bring a 
friend.

•	 Always take your receipts or transaction records with you.

The Way2Go Card™ – Leading the Way to 
Wherever You Want to Go

Congratulations. You have joined an elite group of individuals 
using the electronic payment card – the Way2Go Card™ – an easy, 
paperless way to receive your funds.

We encourage you to activate your card NOW and select from 
additional features provided to make managing your card account 
easy. Read the enclosed Terms of Use to know your rights and 
responsibility and how to effectively avoid unnecessary fees when 
accessing your funds.

TIPS for Managing Your Money – Get cash at your grocery store 
or local merchant when you make your weekly store visits. Not 
only do you save on transportation, you save time. Most retailers, 
department stores and grocers give cash back with your purchases.  

“On the go”, just got easier!
Visit our website at  

www.GoProgram.com

Go Program Cardholder
123 Electronic Payment Street
Anywhere, USA 12345-6789

Payer: 
Payment Type: 


